
eero PoE Gateway serves as your network’s backbone: two 10 Gigabit 
Ethernet (GbE) ports deliver our fastest wired experience and will be 
compatible with future wifi standards and technologies.

With a 140W power supply unit and eight 2.5 GbE PoE+ ports, 
eero PoE Gateway supplies 100W of pooled power for PoE-enabled 
devices—including up to seven eero PoE 6 access points.

Designed for flexible installations in structured wiring cabinets, 
network racks with a purpose-built 1U shelf, or under a counter, 
eero PoE Gateway discreetly powers the ultimate whole-home or 
small-business wifi experience.

For larger installations, multiple eero PoE Gateways can be used as 
smart switches to support more access points and connected devices. 

A wired eero router and 10-port, PoE+ 
smart network switch in one device.

Powers your PoE system

With a 140W USB-C power supply, PoE Gateway 
provides 100W of pooled power for PoE devices, 
up to 802.3bt class 5 (45W).

Fast network speeds

eero PoE Gateway can support wired speeds 
up to 9.4 Gbps (upload and download) on 
either of two 10 GbE ports. With eight 2.5 GbE 
PoE+ ports, eero PoE Gateway can provide 
internet to access points, computers, security 
cameras, POS systems, and other devices 
around a home or small business. 

Router and PoE smart switch in one

Reduce hardware investment and complexity in 
installations with this two-in-one, multi-gig wired 
router and 10-port, PoE+ smart network switch.

World-class customer support

Our highly trained support team is ready 
to help resolve any wifi issues by email at 
support@eero.com or by phone in the U.S.
at +1-877-659-2347.

Gets better over time

Automatic updates bring you the latest 
features and help keep your network safe 
and secure.

Manage it all remotely

With eero for Pro Installers, you can set up, 
manage, and troubleshoot all your customers’ 
networks in the eero app. Easily reboot 
individual ports remotely—for instance, 
installed access points. 

TOP PRODUCT BENEFITS

One eero PoE Gateway and one 
140W USB-C power supply unit (PSU).

PACKAGING INCLUDES

1U Rack Shelf and eero CAT6a Ethernet cables.  

OPTIONAL ACCESSORIES

The way wifi should be.

For more information, visit eero.com
For pro installer details, visit pro.eero.com
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TECHNICAL SPECIFICATIONS

Wireless and Ethernet
Ethernet
Two auto-sensing 10 GbE ports
Eight auto-sensing 2.5 GbE PoE+ ports

Frequency bands
ISM (2.4 GHz) 

Antennas
BLE/802.15.4 antenna

Services and smart home
Smart home hub (limited range)
Thread, Zigbee, Matter (controller only), 
Bluetooth Low Energy 5.0
Works with Alexa and Amazon 
Connected Home

Management tools
iOS & Android apps
Parental Controls
Password sharing
eero Insight

Compatible subscription services*
eero Plus
eero for Business
eero for Service Providers

Works with Alexa not available in all countries. eero PoE Gateway and services, including eero subscription services, are subject to the disclaimers found at eero.com/disclaimers
*Additional services each require a separate subscription. 

The way wifi should be.

Use cases
Smart homes
The proliferation of connected devices in people’s homes can 
tax network infrastructure. eero PoE Gateway can serve as the 
backbone for both a wired and wireless home network.

Retail storefronts
Internet connectivity is critical in the modern retail storefront; eero 
PoE Gateway can power dynamic lighting displays, music and audio 
experiences, and critical infrastructure like point-of-sale systems. 

Multi-dwelling units (MDUs)
Use eero PoE Gateway to provide seamless internet access in 
common areas of apartment buildings, condominiums, and senior 
care facilities. 

Office phone systems
Power voice over internet protocol (VoIP) phone systems with eero 
PoE Gateway, ensuring a fast and reliable internet connection for 
this business-critical function.

FAQs
What is eero PoE Gateway? 
eero PoE Gateway is a wired eero router and PoE+ smart network 
switch—in a single device. For larger installations, multiple eero PoE 
Gateways can be used as smart switches to support more access 
points and connected devices.

Does eero PoE Gateway have wifi? 
No. eero PoE Gateway is a wired networking device designed to 
power the ultimate home or small-business network. It can connect, 
via Ethernet cable, a range of devices like eero PoE 6 access points, 
tabletop eero devices, gaming PCs, or other PoE products like security 
cameras or doorbells. Wired connections will ensure greater reliability 
and performance for high-bandwidth devices and applications.

Where can eero PoE Gateway be mounted? 
eero PoE Gateway is designed to fit a range of installation options. 
The rubber feet can be removed, exposing screw holes for mounting on 
a custom eero network rack shelf. It can also be easily mounted into a 
structured wiring cabinet, helping to ensure clean and efficient installs. 
Or it can simply sit on a shelf or under the front counter of a small business. 

Physical characteristics 
and power
Actual size and weight may vary by 
manufacturing process.

Size
with rubber feet 
9.8 x 5.3 x 1.8 in. 
(250 x 134 x 45 mm)
without rubber feet
9.8 x 5.3 x 1.7 in.
(250 x 134 x 43 mm)

Weight
2.6 lbs. (1.2 kg)

Operating temperature
32°F-104°F (0°C-40°C)

Power 
eero 140W power supply unit, 
100-240V AC

Warranty
1-year limited warranty

For more information, visit eero.com
For pro installer details, visit pro.eero.com
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